
  
City Council Meeting 

414 East Main Street DeWitt MI 
Meeting Agenda 

  Monday, February 24, 2025 
7:00 P.M. 

 
Call to Order City Council Meeting 
 
Pledge of Allegiance 
 
Approval of Agenda 
 
Approval of Minutes  February 10, 2025 City Council Minutes   

           
Public Comments The public is encouraged to address the City Council at this time. Generally, citizens are 
not recognized to speak at any other time during the meeting.  Unless granted additional time by the Mayor, each member  
of the public is limited to three (3) minutes. 

 
City Administrators Report  
 
Old Business None 
 
New Business  
 

1.  Review of BS&A Payment Processing Contract  
 
RECOMMENDED ACTION: Authorize the Mayor and City Clerk to sign a one-year 
contract on behalf of the City of DeWitt with BS&A for online payment processing.  
 

2. Discussion of Mercy Ambulance Request for Subsidy from City of 
DeWitt  
 
RECOMMENDED ACTION:  Discussion 

 
Adjournment  
Official minutes of the Council Meetings are available for public inspection at the Clerk’s Office, 414 East Main Street, DeWitt, Michigan 48820.  
The City of DeWitt will provide to individuals with disabilities, reasonable auxiliary aids and services which are needed to fully participate in any 
meeting provided a 72-hour notice is received by phone or in writing.  Contact the City Clerk at 414 East Main Street, DeWitt, Michigan 48820, or 
by calling (517) 669-2441. POSTED: February 21, 2025. 
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Regular City Council Meeting 
Monday, February 10, 2025   City Hall 
 
CALL TO ORDER CITY COUNCIL:  

The Regular City Council Meeting was called to order at 7:00 p.m. Mayor Leeming led the 
pledge of allegiance.  

 
 
ROLL CALL: 

Members Present: Leeming, Hunsaker, VanDyke, Whitman, Landgraf and Kellogg 
 
Excused: Donohue 

 
STAFF: 

Daniel Coss, City Administrator; Sarah Stoltzfus, Clerk-Treasurer; Bryan Curtis, Police Chief; 
Brian Goodenough, Foster Swift 

 
 
AUDIENCE:   
 Alex Crippen, 14688 Idylcrest, Lansing, MI 48820 
 Brian and Lynn Davis, 1008 S. DeWitt Dr. DeWitt MI 48820 
 
 
 
AGENDA:  

Motion by VanDyke, seconded by Whitman and carried by unanimous vote of the Council that the 
agenda be approved as presented. 

 
 
APPROVAL OF MINUTES: 

Motion by Landgraf, seconded by Kellogg and carried by unanimous vote of the Council to 
approve the minutes from the January 27, 2025, Regular City Council Meeting as 
presented. 
 

 
PUBLIC COMMENT: 

None 
 

 
 
CITY ADMINISTRATOR’S REPORT:  
 Administrator Coss went over the City Administrator’s report that was provided to the council in 

the agenda packet. 
 
 
 
OLD BUSINESS:  

None 
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NEW BUSINESS: 

1. Bug Love Cruise-In Special Event Application 
Councilmembers reviewed the Special Event application and Road Closure Request submitted by 
Alex Crippen, owner of Tin Cup. Alex was present to share details about the event and is 
expecting a good turnout. 
 
Motion by Hunsaker, seconded by Landgraf, carried by unanimous vote of the Council to 
approve the Special Event Application and Road Closure request for the Bug Love Cruise-
In beginning Sunday, July 27, 2025 at 8:00am and ending Sunday, July 27, 2025 at 2:00pm. 
 

2. Wineleaf Lane ROW and Street Extension Acceptance  
 
Motion by VanDyke, seconded by Landgraf, carried by unanimous vote of the Council to 
approve the Resolution #2025-01 approving the acceptance of Wineleaf Lane right-of-way 
and street extension to the City’s local street system. 
 

3. Addition of Streetlight- Wineleaf Lane, Wildflower Meadows 
 

Motion by Landgraf seconded by Kellogg and carried by unanimous vote of the Council to 
approve the Resolution 2025-02 authorizing Consumers Energy to install a new streetlight 
in Wildflower Meadows on Wineleaf Lane.  

 
COUNCIL STAFF REPORTS: 

 
Mayor/DDA: Mayor Leeming updated council on the meeting she attended for Mercy ambulance 
services. She also reported that the DDA will be meeting tomorrow. 

 
DARA:  Mayor Pro-Tem Hunsaker shared that DARA has hired a new staff member and all is 
going well. 
 
Planning: The next meeting is February 27th.  
 
Parks: Parks meeting is scheduled for the end of the month. 

 
DAESA: All is well; the fire authority will be meeting next Thursday, February 20th.  
 
Clerk-Treasurer: Winter taxes are due Friday, February 14th  

 
City Attorney:  Nothing to report 

 
Police:   Chief Curtis recently attended the Chief’s Conference in Grand Rapids. There were 414 
Chiefs in attendance; overall a great turnout. He also reported that his Administrative Assistant is 
continuing to attend trainings and is doing well. Andy is almost done with his LEIN Certification 
and will be able to monitor the MITN network. 
 
Councilmember Whitman: She shared her concerns about the sidewalks not being cleared off in 
parts of the downtown business area and residential area. 
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ADJOURNMENT: 

Motion by VanDyke seconded by Whitman and carried by unanimous vote of the Council that 
the meeting is adjourned at 7:34 p.m. 

 
Respectfully submitted,  
 

 
Sarah Stoltzfus   Susan Leeming 
City Clerk-Treasurer   Mayor 



City Administrator Report February 24, 2025   
 
CABIN FEVER RELIEVER 
A last reminder that the DDA’s Cabin Fever Reliever event is this Saturday, March 1 from 4-8 
pm.  The event is looking pretty good for volunteers, but if anyone is interested Jennifer Roberts, 
DDA Coordinator, will find a spot for you. 
 
UPCOMING MDOT CONSTRUCTION – LANSING REGION 
The construction on US-127 at the I-496 interchange is expected to resume construction in 
March or April per an MDOT representative.  The reconstruction of US-127 from I-69 to Lake 
Lansing Road was expected to start in 2026, but may be delayed until 2027 or may be done in 
two (2) phases in 2026 and 2027.  The MDOT engineering team encountered some unexpected 
delays with the design.  I will keep Council posted as I get additional information. 
 
SENATOR PETERS CDS APPLICATION  
Senator Peters released the application for his Congressionally Directed Spending (CDS) 
program on Wednesday, February 19.  The applications are due by March 17, 2025.  Unless 
Council would like a different request submitted, I was going to apply for the East Dill Road 
Sanitary Sewer Extension again this year.   
 
EARNED SICK LEAVE ACT (ESTA) 
The legislature amended the ESTA on Thursday, February 20.  The city will have to amend our 
sick leave policy to cover the requirements of the ESTA.  A review of the legislation and those 
amendments are currently being worked on.  Those amendments will be presented to City 
Council at a meeting in March.  
 
General Information Packet 
 

• General Ledger Report 02/07 - 02/20 
• InvoiceCloud Activity Report 

 
 

February 
27 – Thursday Planning Commission Meeting 

March 

1 – Saturday Cabin Fever Reliever 

10 – Monday City Council Meeting 

11 – Tuesday Downtown Development Authority Meeting 

17 – Monday Finance Committee Meeting – 5-Year Budget 

27 – Thursday Planning Commission Meeting  

 



Staff Report for Council Agenda Item 
 

Agenda Item:  NB #1 
Meeting Date: February 24, 2025 

 
TO:  Mayor Leeming and Council Members 
 
FROM: Dan Coss, City Administrator 
 
DATE:  February 20, 2025  
   
RE: Review of BS&A Payment Processing Contract    
 
FACTS:    The city has been using Invoice Cloud for online payments since July 1, 2022.  
The contract with Invoice Cloud is scheduled to expire on June 30, 2025.  The city was notified 
by BS&A software, our financial accounting software provider, that they will no longer be 
supporting third-party payment software with their systems.  BS&A has created an online 
payment processing system, partnering with Stripe, to process credit card and ACH payments.  
 
The BS&A processing system will be very similar to Invoice Cloud and will allow for the same 
type of payment mechanisms, online, phone, text, auto-pay, etc… 
 
BS&A has reduced the processing fee for the city by eliminating a few fees that Invoice Cloud 
currently charges:  $.50 per paperless customer per quarter ($500 per quarter or $2,000 per year) 
and a membership fee of $100 per month ($1,200) per year.   
  
BS&A will also be reducing the ACH fee by $.45 (reduced from $1.95 to $1.50) that the city 
absorbs for all payments, except property tax payments, which will be an additional savings of 
approximately $500-$700 per year.    
  
The convenience fee for credit card payments will remain unchanged at 3.5%.  The proposed 
contract by BS&A is a one-year contract with a one-year auto-renew clause.  The City can 
terminate the contract with written notice to BS&A 60 days prior to the expiration. 
 
If approved by City Council the payment process change to BS&A would not go in effect until 
July, 2025.  Prior to that time, informational materials will be sent out to residents notifying them 
of the changes. 
 
Any residents that are signed up for “auto-pay” will have their payment information transferred 
over and should not have to do anything to ensure payments are charged to a credit card or bank 
account.  
 
The City Attorney, Brian Goodenough, has reviewed the contract and did not have any suggested 
amendments. 
 



RECOMMENDED ACTION:  Authorize the Mayor and City Clerk to sign a one-year contract 
on behalf of the City of DeWitt with BS&A for online payment processing.  
 
 
MOTION BY:       SECONDED BY:      
 
ROLL CALL VOTE:         Landgraf                                     VanDyke       
           Donohue                                     Kellogg        
           Hunsaker                                     Whitman      

 



—1— 

 

Integrated Payments Addendum 

This Addendum (“Addendum”) supplements the Customer Agreement entered into by and between 
BS&A Software, LLC (“BS&A”) and the                                                                              (“Customer”) together 
with the BS&A Customer Terms and Conditions (collectively, the “Agreement”), effective on the date of 
the Customer signature.  

Payment processing services accessible through an integration with BS&A’s platform are provided by 
BS&A’s designated payment processor, as BS&A may designated from time to time (“Processor”).  As of 
the effective date of this Addendum, the Processor is Stripe, Inc. (“Stripe”). This Addendum will apply if 
Customer sets up an account with the Processor (with Stripe as processor, such account is referred to 
herein as the “Stripe Connected Account”), to receive payment processing services from Processor 
(“Payment Processing Services”) through such integration. Capitalized terms used but not defined here 
will have the meanings given to them in the Agreement or in the Stripe Agreements (defined below). 

1. Payment Processing Services 

1.1 Processor Agreements. As of the effective date of this Addendum, use of the Payment 
Processing Services is subject to the Stripe Connected Account Agreement, the Stripe Privacy Policy, and 
other terms and conditions of Stripe, as each may be updated or modified by Stripe from time to time 
(collectively, the “Stripe Agreements”). Customer may not use any Payment Processing Services until 
Customer agrees to the Stripe Agreements, and by agreeing to this Addendum, Customer expressly 
(a) accepts and agrees to the Stripe Agreements, and (b) authorizes BS&A to capture Customer’s 
electronic or digital acceptance of the Stripe Agreement and provide proof of such acceptance to Stripe 
as may be requested by Stripe. Customer understands that the Stripe Agreements are solely between 
Customer and Stripe, and the Payment Processing Services are provided solely by Stripe. BS&A is not a 
party to the Stripe Agreements, has no control over the Payment Processing Services and the Stripe 
Agreements, and will have no liability under the Stripe Agreements or in any way relating to the 
Payment Processing Services. Customer is responsible for checking for applicable updates to the Stripe 
Agreements from time to time, and any use by Customer of the Payment Processing Services following a 
change to the Stripe Agreements shall constitute acceptance of such change. 

1.2 Customer Information and onboarding. Customer will follow the onboarding procedures and 
policies provided by BS&A and Stripe (as may be amended from time to time), and Customer will 
provide all requested information. All information provided by Customer to BS&A must be truthful and 
accurate. Customer acknowledges that Processor has the ultimate decision whether to approve 
Customer for the Payment Processing Services. 

1.3 Transaction Processing and Settlement. Transactions are processed by Processor, not BS&A. 
Stripe (or its partner banks) will settle Transaction proceeds to Customer’s designated bank account in 
accordance with the Stripe Agreements. Customer acknowledges and agrees that its processed 
transactions may be deposited into to a pooled account held for the benefit of Customer and other 
customers of BS&A held at any financial institution so that such funds may be combined and aggregated 
with other funds that are ultimately settled to Customer by such financial institution. Customer 
understands and agrees that BS&A does not process, receive, or hold Customer funds at any time and 
that BS&A is not a bank, money transmitter, or other money services business (as such terms are 
defined by the Bank Secrecy Act or any state law). To the extent BS&A is deemed to hold or receive 
funds (constructively or otherwise) of any customer of Customer at any point in time, Customer hereby 
irrevocably appoints BS&A as its non-fiduciary agent for the limited purpose of collecting, receiving, 
holding, and settling funds from Customer’s customer (the cardholder) on Customer’s behalf. In such 

https://stripe.com/legal/connect-account
https://stripe.com/privacy
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event, such funds shall be deemed received by Customer upon receipt by BS&A and shall satisfy the 
cardholder’s obligation to Customer in connection with the transaction for the goods or services sold by 
Customer. If BS&A fails to remit such funds to Customer, Customer’s sole recourse for such event is 
solely against BS&A and not against the cardholder or the cardholder’s financial source. 

1.4 Data Usage and Sharing. Customer authorizes BS&A to (a) access and receive data relating to 
Customer’s Stripe Connected Account (as such term is defined in the Stripe Agreements), including 
transaction and usage data and other data about the Stripe Connected Account; (b) share data regarding 
the Stripe Connected Account, related activity and other Customer data with Stripe in connection with 
the Payment Processing Services; and (c) issue instructions to Stripe regarding Transactions and funds 
processed by Stripe. Customer agrees to complete and submit any additional authorization forms or 
other such documentation as requested by BS&A or Stripe. 

2. Payment Terms 

2.1 Fees. The fees for the Payment Processing Services will be as set forth in Schedule A of this 
Addendum and will be automatically debited by BS&A via ACH from the depository account designated 
by Customer that is on file with BS&A (“Customer Account”).  Customer hereby authorizes BS&A, 
Processor, their financial institutions and any of their assignees to collect amounts owed under this 
Addendum (including, but not limited to, the fees for the Payment Processing Services set forth on 
Schedule A and any liabilities arising under this Addendum) by debiting funds from the Customer 
Account (“ACH Debit Authorization”).  All payments are non-refundable. If Customer fails to make any 
payment when due (or any ACH Debit of the Customer Account is returned or rejected for any reason), 
late charges will accrue as permitted pursuant to Section 7.1 of the Agreement. For clarity, any fees or 
payment terms that may be posted on Stripe’s website for Stripe’s direct customers are not applicable. 
All fees are exclusive of any applicable taxes, unless otherwise provided. Customer agrees that all ACH 
transactions authorized pursuant to this authorization comply with all applicable laws and with the 
Network Rules (including the Nacha Operating Rules).  Notwithstanding anything to the contrary in the 
Agreement, fees for the Payment Processing Services can be amended upon thirty days notice to 
Customer.  

2.2 Disputes. If Customer believes that there is an error in any statement provided by BS&A or any 
information reported by BS&A regarding a Transaction, or any error made in the amount of a payment 
or settlement, Customer must notify BS&A within thirty (30) days of Customer’s receipt of the statement 
or payment containing the error or it will waive such claim. 

2.3 Tax Reporting. BS&A may send documents to Customer and the Internal Revenue Service (IRS) 
or other tax authority for Transactions processed using the Payment Processing Services. BS&A may 
have tax reporting responsibilities in connection with the Payment Processing Services such as an 
Internal Revenue Service report on Form 1099-K (which reports Customer’s gross transaction amounts 
each calendar year to the IRS), or state or other taxing authority requirements. Customer acknowledges 
that BS&A or Stripe (as determined in their sole discretion) will report the total amount of transactions 
received by Customer in connection with the Payment Processing Services each calendar year as 
required by the taxing authorities. Customer will cooperate with BS&A and Stripe in providing accurate 
and complete tax reporting information, including any other information that may be required by the 
taxing authorities to fulfil tax reporting described herein. Customer represents and warrants that all 
information that it submits for tax reporting purposes is complete and accurate to the best of its 
knowledge, and that BS&A and Stripe may rely on all such information submitted by Customer. 
Customer agrees that neither Stripe nor BS&A will be liable for any penalty or other damages stemming 
from any 1099-K form that is issued incorrectly if it comports with the information provided by 
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Customer, and neither Stripe nor BS&A will have any obligation to verify the legal name or tax ID 
number for reporting purposes. Customer understands and agrees that BS&A and Stripe may submit tax 
reporting information exactly as provided by Customer. Notwithstanding the foregoing, BS&A or Stripe 
may in their sole discretion investigate or validate any tax reporting information or other information 
submitted by Customer. 

2.4 Electronic Delivery of Tax Documents. In connection with the tax reporting activities described 
above, Customer may elect to receive electronic delivery of the referenced tax-related documents from 
BS&A or Stripe, including through BS&A’s platform or another online portal whereby Customer can 
access and download the applicable statements. If Customer elects to receive tax documents 
electronically, it will provide such consent by clicking an “I Accept” or similar button or checking a box 
captioned with acceptance and consent language (“Tax E-Delivery Consent”). The Tax E-Delivery 
Consent will remain in effect until withdrawn by Customer. The Tax E-Delivery Consent may be printed 
or downloaded. If Customer does not specifically consent to the electronic delivery of tax-related 
documents, Customer will receive paper copies of all required tax-related documents, including Form 
1099-K. BS&A or Stripe will notify Customer once the applicable tax forms become available via the 
email address BS&A has on file for Customer. 

3. Compliance 

3.1 Laws and Rules. Customer agrees to comply at all times with all applicable laws and regulations 
as well as the rules and regulations of all applicable payment networks (“Network Rules”), including 
industry standards such as the Payment Card Industry Data Security Standards (“PCI-DSS”). Additional 
data protection standards and policies which Customer must comply with are set forth in the Stripe 
Agreements. Furthermore, Customer acknowledges and agrees that it is fully responsible for all acts and 
omissions of its employees, contractors, and agents and will ensure their compliance with all laws and 
Network Rules as well as Customer’s other obligations under this Addendum and the Stripe Agreements. 

3.2 Customer’s Business. Customer understands that any transactions involving Customer’s goods 
or services which are processed through the Payment Processing Services pursuant to this Addendum 
(“Transactions”) are between Customer and its customer (the cardholder), and any issues relating to a 
Transaction are solely between Customer and the cardholder. Customer is solely responsible for all 
liabilities associated with Customer’s payment processing activity and use of the Payment Processing 
Services, including without limitation with respect to chargebacks, refunds, identity theft, fraud and any 
assessments or fees imposed by Stripe, a sponsor bank, the card networks or any third party. Customer 
is responsible for determining what, if any, taxes apply to the goods and services Customer provides to 
its cardholders and the payments Customer makes or receives, and it is Customer’s responsibility to 
collect, report and remit the correct tax to the appropriate tax authority. Customer will comply with any 
and all applicable tax laws, including those in connection with Transactions. 

3.3 Prohibited Activities. Customer will not use the Stripe Connected Account for any activity 
prohibited by Stripe, including but not limited to those activities listed in the section of Stripe Services 
Agreement titled “Services Restrictions” or those activities listed in the Stripe Restricted Businesses List. 
Customer shall not use the Payment Processing Services to conduct a Restricted Business or transact 
with a Restricted Business. Customer may not use the Payment Processing Services in breach of the 
Connected Account Agreement or for any activity that applicable law or the Stripe Agreements prohibit. 

3.4 Fraud Monitoring. BS&A and Stripe may monitor Transactions for the purpose of determining 
fraudulent activity and whether Customer is in good standing. Such monitoring if conducted, will be for 
the benefit of BS&A and/or Stripe only. BS&A does not have any obligation to monitor Transactions on 

https://stripe.com/legal/restricted-businesses
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Customer’s behalf. Based on BS&A’s methods, which are subject to change without notice, BS&A may 
decide to suspend Customer’s access to the Payment Processing Services, or in other ways limit 
Customer’s privileges to the extent BS&A deems necessary or useful to prevent fraud or losses. Without 
limiting the foregoing, BS&A may delay, in its sole discretion, or at the direction of Stripe sending 
instructions on Customer’s behalf if BS&A reasonably believes that Customer’s instructions may involve 
fraud or misconduct, or violate applicable law, rule, regulation, order, this Addendum, or other 
applicable BS&A or Stripe policies, as determined by BS&A or Stripe in their sole and absolute discretion. 

3.5 Cardholder Fee Programs. If Customer elects to impose a fee on cardholders with respect to 
Transactions (including a surcharge for credit cards, a convenience fee, service fee or other similar type 
of fee) or implement a discount based on the type of payment method used for a Transaction (including 
cash, check, or ACH) (collectively, “Cardholder Fee Program”), Customer must first seek approval from 
BS&A. Customer is solely responsible for its compliance with all applicable Network Rules and all present 
and future federal and state laws and regulations relating to any such Cardholder Fee Program and any 
required consumer disclosures related thereto. Although BS&A may, in its discretion, assist Customer 
with disclosures and practices relating to such Cardholder Fee Programs, BS&A’s provision or approval of 
any materials or practices shall not be deemed a confirmation that such materials or practices comply 
with the Network Rules or applicable law and shall not in any way relieve Customer from its 
responsibility to ensure that all program materials and practices comply with the Network Rules and 
applicable law. Customer must provide BS&A with at least at thirty (30) days prior written notice before 
implementing (or announcing publicly that it intends to implement) any Cardholder Fee Program that 
would be considered a surcharge program under the Network Rules.  

4. Chargebacks 

4.1 Chargebacks. If BS&A determines in its sole discretion that Customer is incurring excessive 
chargebacks, BS&A may establish controls or conditions governing Customer’s use of the Payment 
Processing Services, including without limitation, by (a) establishing new fees, (b) instructing Stripe to 
require a reserve, (c) instruct Stripe to delay payouts, and/or (d) terminating this Addendum and access 
to the Payment Processing Services. Notwithstanding anything to the contrary herein, for any 
Transaction that results in a chargeback, BS&A may direct the withholding of the chargeback amount 
and any associated fees. Customer authorizes BS&A to deduct or debit the amount of any chargeback 
and any associated fees, fines, or penalties assessed by a third party, from Customer’s Account or offset 
from any amounts otherwise due to Customer. Further, if BS&A reasonably believes that a chargeback is 
likely with respect to any Transaction, BS&A may instruct Stripe to withhold the amount of the potential 
chargeback from payments otherwise due to Customer until such time that: (a) a chargeback is 
assessed, in which case BS&A will retain the funds; (b) the period of time under applicable law or Rule by 
which the cardholder may dispute the Transaction has expired; or (c) BS&A determines that a 
chargeback on the Transaction will not occur, in which case BS&A will instruct the release of the 
withheld funds to Customer. If BS&A is unable to recover funds related to a chargeback for which 
Customer is liable, BS&A may set off or debit Customer’s Account for the full amount of the applicable 
chargeback, or, if BS&A is unable to do so, Customer shall pay BS&A the amount of such chargeback and 
any associated fees, fines or penalties immediately upon demand. Customer will pay all costs and 
expenses, including without limitation attorneys’ fees, other legal expenses, and handling fees incurred 
by or on behalf of BS&A in connection with the collection of all chargebacks. This section will survive 
termination of this Addendum. Additional chargeback terms and requirements are set forth in the Stripe 
Agreements. 
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4.2 Investigations. BS&A is not obligated to intervene in any dispute arising between Customer and 
cardholders. Notwithstanding anything to the contrary herein, if BS&A needs to conduct an investigation 
or resolve any pending dispute related to chargebacks or Transactions, Customer will assist BS&A when 
requested, at Customer’s expense, to investigate such Transactions. Customer will timely submit all 
applicable information, documentation, or evidence related to such chargeback to BS&A, within the 
timeframe instructed by BS&A, necessary for BS&A to meet card network timelines for submitting 
evidence and responding to a chargeback. Customer authorizes BS&A to share information about a 
chargeback with the cardholder, the cardholder’s financial institution and Customer’s financial 
institution in order to investigate or mediate a chargeback. BS&A will request necessary information 
from Customer to contest the chargeback. If a chargeback dispute is not resolved in Customer’s favor by 
the card network or issuing bank or Customer chooses not to contest the chargeback, BS&A may recover 
the chargeback amount and any associated fees. Customer acknowledges that its failure to assist BS&A 
in a timely manner when investigating a Transaction, including providing necessary documentation 
within the time period specified in BS&A’s request, may result in an irreversible chargeback. BS&A will 
charge a fee as set forth in the applicable price schedule for mediating or investigating chargeback 
disputes, in addition to any other chargeback fees set forth in this Addendum or the Agreement, if 
applicable. BS&A reserves the right to change such fee at any time. If BS&A reasonably suspects that the 
Customer’s access to the BS&A platform or Payment Processing Services has been used for an 
unauthorized, illegal, or criminal purpose, Customer gives BS&A express authorization to (but 
understands that BS&A is not obligated to) share information about Customer and any Transactions with 
law enforcement. 

5. Liability 

5.1 Indemnification.  

5.1.1 In addition to the indemnification obligations under the Agreement, Customer will 
indemnify and hold harmless BS&A and its officers, affiliates, and representatives from and 
against any and all losses, damages, claims, assessments, chargebacks, fees, and other 
amounts incurred arising out of or in any way related to: (a) Customer’s breach of any of its 
representations, warranties or covenants in this Addendum; (b) the Stripe Agreements or 
Customer’s use of the Payment Processing Services, including all activity on Customer’s 
Stripe account; (c) Customer’s violation or non-compliance with any applicable law, rule, 
regulation, order, or Network Rules (including non-compliance of PCI-DSS); (d) all Merchant 
Losses (as defined in the Stripe Agreements); (e) Customer’s implementation of a 
Cardholder Fee Program; and (f) Customer’s gross negligence or willful misconduct. 

5.1.2 In addition to the indemnification obligations under the Agreement, BS&A will indemnify 
and hold harmless Customer and its officers, affiliates, and representatives from and against 
any and all losses, damages, claims, and other amounts incurred resulting from third party 
claims to the extent directly and solely arising out of: (a) BS&A’s breach of any of its 
representations, warranties or covenants in this Addendum; (b) BS&A’s violation or non-
compliance with any applicable law, rule, regulation, or order; and (c) BS&A’s gross 
negligence or willful misconduct. 

5.2 Limitation of Liability. TO THE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT SHALL BS&A, 
ITS OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES, OR AGENTS, BE LIABLE TO CUSTOMER OR ANY 
OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL OR EXEMPLARY 
DAMAGES, WHETHER BASED ON WARRANTY, CONTRACT, TORT (INCLUDING NEGLIGENCE), OR ANY 
OTHER LEGAL THEORY, AND WHETHER OR NOT BS&A IS ADVISED OF THE POSSIBILITY OF SUCH 
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DAMAGES. EXCEPT FOR BS&A’S INDEMNITY OBLIGATIONS SET FORTH IN SECTION 5.1.2, TO THE FULLEST 
EXTENT PERMITTED BY LAW, IN NO EVENT WILL BS&A’S TOTAL CUMULATIVE LIABILITY ARISING OUT OF 
OR RELATED TO THIS ADDENDUM EXCEED IN THE AGGREGATE THE TOTAL FEES CUSTOMER PAID TO 
BS&A UNDER THIS ADDENDUM IN THE SIX (6) MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING 
RISE TO THE LIABILITY. THE EXISTENCE OF MULTIPLE CLAIMS WILL NOT ENLARGE THIS LIMIT. BS&A’S 
LIABILITY IN CONNECTION WITH ITS INDEMNITY OBLIGATIONS SET FORTH IN SECTION 5.1.2, SHALL NOT 
EXCEED IN THE AGGREGATE THE TOTAL FEES CUSTOMER PAID TO BS&A UNDER THIS ADDENDUM IN 
THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO THE LIABILITY. FOR 
THE AVOIDANCE OF DOUBT, CUSTOMER AGREES AND ACKNOWLEDGES THAT ANY ASSESSMENT, FINE, 
PENALTY, FEE, OR OTHERWISE IMPOSED BY STRIPE, A BANK, A CARD NETWORK OR A GOVERNEMNT 
AGENCY OR REGULATOR WILL BE DEEMED TO BE A DIRECT DAMAGE AND NOT INDIRECT, 
CONSEQUENTIAL, OR INCIDENTIAL. 

5.3 Force Majeure. BS&A is not responsible for any delay or failure in performing its obligations 
under this Addendum, in whole or in part, for any cause or circumstance outside its reasonable control, 
including, without limitation: fires, floods, storms, earthquakes, civil disturbances, disruption of 
telecommunications, pandemics, transportation, utilities, services or supplies, governmental action, 
computer viruses, corruption of data, failures of Processor or other third party provider, DDoS or other 
computer attacks, incompatible or defective equipment, software, or services, or otherwise. 

6. Term and Termination 

6.1 Term. This Addendum will be effective on the date that BS&A approves Customer for the 
Payment Processing Services and will continue for one (1) year (“Initial Term”) unless earlier terminated 
in accordance with this section. This Addendum will automatically renew for consecutive one (1)-year 
renewal terms (each a “Renewal Term” and together with the Initial Term, the “Term”) unless either 
party gives the other party written notice of non-renewal no less than sixty (60) days before the end of 
the then-current Term. 

6.2 Termination. This Addendum will automatically terminate upon termination of the Agreement.   

6.3 Termination by BS&A. In addition to the termination rights set forth under the Agreement, 
BS&A will have the right to terminate this Addendum immediately, with or without notice, for: (a) 
Customer breaches any provision of this Addendum or any Stripe Agreements; (b)  Customer or its 
employees and agents use the Payment Processing Services in a manner inconsistent with the intended 
purpose; (c) Customer or its employees and agents violate any applicable laws or Network Rules; or 
(d) BS&A is required to terminate this Addendum by Stripe, government agency, payment network, or 
other regulator. BS&A will not be liable to Customer or other third party for termination of the Payment 
Processing Services for any reason.  Upon the termination of the Stripe Agreements or the Customer’s 
Stripe Connected Account for any reason, this Addendum will automatically terminate.  

6.4 Effect of Termination. The termination of this Addendum will not affect any of BS&A’s rights or 
Customer’s obligations arising under this Addendum. After termination of this Addendum and/or 
Customer’s Stripe account, Customer shall continue to be liable for all chargebacks, refunds, fees, card 
network liabilities, credits, and adjustments resulting from or relating to Transactions processed 
pursuant to this Addendum. The termination of Customer’s access to Payment Processing Services will 
be effective immediately. Customer authorizes BS&A to notify Stripe of any termination of this 
Addendum; however, Customer is responsible to manually close its Stripe Connected Account separately 
in accordance with Stripe procedures. 
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7. General 

7.1 Precedence. Any inconsistency, conflict, or ambiguity between these Addendum and the 
Agreement will be resolved by giving precedence and effect to this Addendum, but only to the extent of 
the inconsistency, conflict, or ambiguity. Other than as expressly amended by this Addendum, all other 
provisions of the Agreement will remain in full force and effect. 

7.2 Amendments. Except as set forth below in this section, this Addendum may only be amended 
with the written consent of both parties. Notwithstanding the foregoing, BS&A reserves the right to 
amend this Addendum without the consent of Customer if such amendment is required to comply with 
applicable laws, Network Rules or the directives of the Processor or any payment network. BS&A will use 
reasonable efforts to give Customer thirty (30) days’ prior notice of any such amendment.  Additionally, 
during the Term and upon at least 30 days’ prior written notice, BS&A may amend this Addendum to 
pass through increases in third party costs and fees, including but not limited to fees and assessments 
charged by Stripe, payment networks, or BS&A’s vendors and service providers. BS&A may amend this 
Agreement other than as indicated herein, including applicable fees and rates, no less than ninety (90) 
days before the end of the then-current Term. 

7.3 Dispute Resolution. The dispute resolution provisions of the Agreement, including the choice of 
law and venue will apply to any and all disputes or claims arising under this Addendum. 

7.4 Counterparts. This Addendum may be executed simultaneously in two or more counterparts, 
each of which shall be deemed an original, but all of which together shall constitute one and the same 
instrument. An electronic signature shall be accepted as an original for all purposes. This Addendum 
may be executed and delivered by electronic means (including click-to-accept) and the parties agree 
that such electronic execution and delivery will have the same force and effect as delivery of an original 
document with original signatures, and that each party may use such electronic signatures as evidence 
of the execution and delivery of this Addendum to the same extent that an original signature could be 
used. 

 

 

 

 

 

 

Signature: _____________________________________ 
 

Name: 
 

Title: 
 

Date: 
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Tax E-Delivery Consent 

Please read this information carefully and print or download a copy for your files. 

Consent to Electronic Delivery of Tax-Related Documents 

By executing the Addendum or otherwise accepting this Tax E-Delivery Consent (“Consent”), you 
acknowledge that you have read and understand the terms of this Consent, and you affirmatively elect 
and consent to receive tax-related documents in connection with the Payment Processing Services (“Tax 
Documents”), including but not limited to IRS Form 1099-K, via electronic delivery. 

This Tax E-Delivery Consent (“Consent”) is effective until withdrawn in the manner described below. You 
understand you will NOT receive hard (paper) copies of Tax Documents unless and until such 
withdrawal. 

This is your copy of the Consent. Please print, download, and save a copy of this Consent for your 
records. 

Electronic Delivery 

You agree that BS&A may deliver Tax Documents to you in any of the following ways: 

(a) via email at the email address BS&A has on file for you; and/or 

(b) via an online interface which allows you to view and download the Tax Documents. For example, 
such interface may be provided through your account or profile on the BS&A services, if 
applicable. If Tax Documents are provided via the BS&A services or other online interface, BS&A 
(or its processor or service provider, as applicable) will notify you via email once each Tax 
Document becomes available. 

Additional or Substitute Paper Copies 

In addition to obtaining electronic copies, you may also request paper copies of your Tax Documents by 
contacting BS&A at the contact information provided below. Note that requesting a paper copy of Tax 
Documents will be considered a one-time request and will not be considered a withdrawal of this 
Consent. You must formally withdraw this Consent in the manner described below to begin regularly 
receiving paper copies of Tax Documents on a going-forward basis. 

For information that is required by law to be sent to you, including Form 1099-K and other Tax 
Documents, as applicable, if BS&A receives notice that an email is undeliverable due to an incorrect or 
inoperable email address, or if BS&A is otherwise unable to deliver your Tax Documents via electronic 
means, BS&A will attempt to send such information via U.S. Postal Service to the mailing address BS&A 
has on file for you. 

Notification of Change of Tax Information or Email 

You must notify BS&A promptly if your email address used to receive Tax Documents, notifications, or 
other account information changes. You must also notify BS&A promptly of any relevant change in your 
information as it appears on your Form W-9, including your name, address, or taxpayer identification 
number. BS&A must have such information exactly as it appears on your Form W-9 in order to properly 
fill out and issue your Form 1099-K. 

By agreeing to this Consent, you agree to notify BS&A promptly of any such change, by contacting BS&A 
by mail or email at the contact information provided below 
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Withdrawal or Termination this Consent 

You may withdraw this Consent at any time by providing written notice of withdrawal to BS&A by mail 
or email at the contact information provided below. In each case, you must state that you are 
withdrawing consent to paperless delivery of tax-related documents, and you must provide your name 
and taxpayer identification number exactly as they appear on your IRS Form W-9. 

You understand that withdrawal of this Consent is prospective only; withdrawal ensures that future Tax 
Documents will be delivered to you in paper, but does not apply to any Tax Document that has already 
been furnished to you electronically. BS&A may take up to 10 business days after receipt of your 
withdrawal to process your request. 

In addition, BS&A reserves the right to terminate this Consent and stop electronic delivery of Tax 
Documents at any time by giving notice to you. If BS&A does so, BS&A will send future Tax Documents 
as paper copies, via mail. 

System Requirements 

To access Tax Documents electronically, you need a computer system or mobile device that, at 
minimum, has the following features and capabilities: 

• internet access; 

• browser software (at least 128-bit encryption, JavaScript enabled); 

• application that can read and display PDF files; 

• sufficient hardware necessary to support the above features, including sufficient storage to 
download and retails files to keep a copy for your records; and 

• printer (if you want to print a hard copy). 

By agreeing to this Consent you certify that your computer system or mobile device meets these 
hardware and software requirements. 

Contact BS&A 

You may contact BS&A by mail or email to update your Form W-9 information or to withdraw this 
Consent at:  
BS&A Software, LLC 

• 14965 Abbey Ln, Bath Twp, MI 48808 

• payments@bsasoftware.com 
 

 

 

Signature: _____________________________________ 
 

Name: 
 

Title: 
 

Date: 
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Schedule A – Payment Processing Services & Fees 
 

Service Fee 

Payment Processing Implementation $0 

Monthly Account Fee $0 

Gateway $0 

PCI DSS $0 

Tokenization $0 

Chargeback / Dispute Management $0 

Real-Time ACH Validation $0 

Real-Time Transaction Fraud & Risk Monitoring $0 

Text – to – Pay  $0 

IVR $0 

 
 

Credit Card – Visa, Mastercard, Discover, American Express – Pass-Through to Payor   

Online, Text, IVR, Counter Percentage 

Utility Billing  3.50% 

Tax 3.50% 

Misc. 3.50% 

 
 

Credit Card – Visa, Mastercard, Discover, American Express – Absorbed by Municipality   

Online, Text, IVR, Counter Percentage Per Transaction 

Utility Billing  2.80% $0.50 

Tax 2.80% $0.50 

Misc. 2.80% $0.50 

 
 

ACH – Pass-Through to Payor 

Transaction Amount Fee per Transaction 

$0 - $1,000+ $1.95 

 
 

ACH – Absorbed by Municipality 

Transaction Amount Fee per Transaction 

$0 - $1,000 $1.50 

$1,001 - $5,000 $3.00 

$5,001 + $6.00 

 
 

Device Price No. of Devices Total 

S700 Terminal $350 each (Includes Tax & Shipping)  $                      

pnadrowski
Cross-Out
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Payment Type Accept Payments Using This Method 

Online with BS&A Online  

Text-to-Pay 
 

IVR Phone Payments  

Counter with Cash Receipting  

Type Pass Through to Payor Absorbed by Municipality 

Credit Card Fees - Online   

Credit Card Fees - Text 
 

 

Credit Card Fees - IVR   

Credit Card Fees - Counter   

ACH Fees – Online (Tax)   

ACH Fees - Text (Tax)   

ACH Fees - IVR (Tax)   

ACH Fees – Online (Non-Tax)   

ACH Fees – Text (Non-Tax)   

ACH Fees – IVR (Non-Tax)   



Staff Report for Council Agenda Item 
 

Agenda Item:  NB #2 
Meeting Date: February 24, 2025 

 
TO:  Mayor Leeming and Council Members 
 
FROM: Dan Coss, City Administrator 
 
DATE:  February 20, 2025  
   
RE: Discussion of Mercy Ambulance Subsidy Request  
 
The following information was provided by Mercy Ambulance at a meeting on February 10, 
2024 that was attended by representatives of City of DeWitt, DeWitt Township, Bath Township, 
Olive Township and Riley Township.  
 
Background: 
 
Mercy Ambulance has been providing ambulance coverage services for the City of DeWitt for 
35+ years on a “pay for service” model.  The pay for service model does not require the city to 
provide funding to the ambulance provider.  The ambulance provider bills individuals, insurance 
companies, Medicare/Medicaid, etc.… for any services they provide.  In addition to covering the 
city, Mercy currently provides coverage in Clinton County for DeWitt Charter Township, Bath 
Charter Township, Olive Township and Riley Township.  Mercy Ambulance is for-profit 
company that is owned and operated by Dennis and Rodney Palmer.  The company was founded 
by their father, 50+ years ago. 
 
Challenges Faced by Ambulance Providers: 
As many of you are aware, like so many industries, there is a shortage of staff to fill open 
positions.  The ambulance/paramedic industry is no different.  The staff shortage of paramedics 
is a national problem.  There is a shortage of existing staff to fill open positions and a shortage of 
graduates to replace those leaving the industry, whether through retirement, burn-out, leaving the 
profession for something completely different. 
 
Types of Ambulance Services: 
There are two basic (2) types of ambulance services that are provided by ambulances:  ALS 
(Advanced Life Saving) and BLS (Basic Life Saving).  This is a very condensed version of the 
differences in ALS and BLS: (both types can transport patients) 
 
An ALS (Advanced Life Saving) ambulance can provide several different types of medications 
to the patient, initiate invasive lifesaving procedures, i.e. insert breathing tube, etc.…, and must 
have a licensed/certified Paramedic on the ambulance to operate as an ALS ambulance.   
 
A BLS (Basic Life Saving) ambulance may only provide basic lifesaving measures, i.e., 
administer CPR, utilize AED, manage choking, etc…  These measures can be provided by a 



licensed/certified EMT (Emergency Medical Technician).  A BLS ambulance can transport 
patients.   
 
The DAESA staff are considered Medical First Responders (MFR) and are licensed/certified 
EMT’s (Emergency Medical Technician).  DAESA cannot transport patients, but can provide 
the same level of basic care as the staff on a BLS ambulance. 
 
In Clinton County a medical call that comes in to 911 gets prioritized as a 1,2,3 or 4 by the 
dispatcher.  Any medical call that is prioritized as a 1 or 2 must have an ALS Ambulance 
sent to that location for treatment.  This is governed by PA 368 of 1978. 
 
Mercy Ambulance has operated their primary ALS ambulance on Business 27 (just south of 
Round Lake Road) since 1995.   
 
Mercy Ambulance Summary of Revenue Generation  
According to Dennis and Rodney Palmer, the current method of “pay for service” is not covering 
their costs to operate, whether that is to hire additional staff, increase wages, purchase 
replacement ambulances, purchase equipment, etc.….  
 
They have indicated Mercy’s cost for service if a patient is treated in an ALS Ambulance is 
approximately $1,800 and they are reimbursed approximately $500 by Medicare/Medicaid 
patients, more for a patient that has “commercial insurance” and more by auto insurance if 
treatment is a result of an auto accident.  They did not indicate the reimbursement rate for 
commercial insurance payers.  Mercy gets reimbursed the full cost by auto insurers. 
 
Approximately, 38% of their patients transported by an ALS ambulance are covered by 
Medicare/Medicaid.   
 
The total cost for a BLS ambulance transport is approximately $900.00 and they are reimbursed 
approximately $300 by Medicare/Medicaid.  They did not provide any additional details for BLS 
Ambulance transports. 
 
The Mercy Ambulance Request 
Mercy Ambulance has requested that the municipalities that they cover in Clinton County start 
contributing $6.30 per capita to subsidize their operations.  This subsidy would generate 
approximately $237,984.00 based on a population of 37,744 residents in the coverage area.  
Based on the per capita request this would mean approximately $30,100.00 charge for the City of 
DeWitt. 
 
The details of how the funds would be utilized by Mercy Ambulance were not covered by the 
Mercy representatives at the meeting.  I have another meeting scheduled with Mercy Ambulance 
on February 26, where they have indicated they will present additional information and a 
“sample contract” for each municipality. 
 
RECOMMENDED ACTION: Discussion 
 







CHECK REGISTER FOR CITY OF DEWITT 1/1Page: 02/20/2025 08:49 AM
User: PAUL
DB: Dewitt

CHECK DATE FROM 02/07/2025 - 02/20/2025

AmountVendor NameVendorCheckBankCheck Date

Bank 01 POOLED CASH

269.43 LANSING BD OF WATER & LIGHTBWL132(E)0102/13/2025
943.35 COMCASTCOMCAST133(E)0102/13/2025

15,197.25 CONSUMERS ENERGYCONSUMERS134(E)0102/13/2025
V165.00 ALL AUTOMOTIVEALL AUTO532090102/13/2025
V245.95 ALRO STEEL CORPALRO 532100102/13/2025
V828.95 APPLIED INNOVATIONSAPPLIED532110102/13/2025
V159.00 ASSOCIATION OF PUBLIC TREASURERS APT532120102/13/2025
V6.00 AT&TATT532130102/13/2025
V75,699.00 BOLLE CONTRACTINGBOLLE532140102/13/2025
V26,193.02 LANSING BD OF WATER & LIGHTBWL532150102/13/2025
V14,837.27 C2AEC2AE532160102/13/2025
V78.39 CLINTON COUNTY TREASURERCLINTON532170102/13/2025
V11,380.50 D.A.R.A.DARA532180102/13/2025
V95.40 DAZZLE CLEANING SERVICEDAZZLE532190102/13/2025
V3,920.00 DEWITT CHARTER TOWNSHIPDEWCHARTER532200102/13/2025
V2,305.76 EISELER OIL COMPANYEISELER532210102/13/2025
V13.72 FCI AUTOMATIONFCI532220102/13/2025

165.00 ALL AUTOMOTIVEALL AUTO532230102/13/2025
245.95 ALRO STEEL CORPALRO 532240102/13/2025
828.95 APPLIED INNOVATIONSAPPLIED532250102/13/2025
159.00 ASSOCIATION OF PUBLIC TREASURERS APT532260102/13/2025

6.00 AT&TATT532270102/13/2025
75,699.00 BOLLE CONTRACTINGBOLLE532280102/13/2025
26,193.02 LANSING BD OF WATER & LIGHTBWL532290102/13/2025
14,837.27 C2AEC2AE532300102/13/2025

78.39 CLINTON COUNTY TREASURERCLINTON532310102/13/2025
11,380.50 D.A.R.A.DARA532320102/13/2025

95.40 DAZZLE CLEANING SERVICEDAZZLE532330102/13/2025
3,920.00 DEWITT CHARTER TOWNSHIPDEWCHARTER532340102/13/2025
2,305.76 EISELER OIL COMPANYEISELER532350102/13/2025

13.72 FCI AUTOMATIONFCI532360102/13/2025
174.38 FLEETPRIDEFLEETPRIDE532370102/13/2025

2,354.00 FOSTER SWIFTFOSTER532380102/13/2025
356.67 GILBERT'S TRUE VALUE HARDWAREGILBERT532390102/13/2025
704.51 GRAINGER IND & COMM EQUIPGRAINGER532400102/13/2025
270.96 KAMINS AUTO PARTSKAMINS532410102/13/2025
270.00 LANSING WELDINGLANSINGWEL532420102/13/2025
125.00 LANSING SECURITY & LOCKSMITHLSL LOCK532430102/13/2025
77.10 MAURER'SMAURERS532440102/13/2025
111.47 MENARDS-LANSING WESTMENARDS532450102/13/2025
115.00 AMBIA ENERGY LLCMISC532460102/13/2025
33.00 AMBIA ENERGY LLCMISC532470102/13/2025
215.78 RICHARD HOWARDMISC532480102/13/2025
150.00 KAILE SENGMISC532490102/13/2025
250.00 MEGAN BERGERMISC532500102/13/2025
370.00 CHRISTINE NGUYEN-KOELDERMISC532510102/13/2025
150.00 LEANN MATTAMISC532520102/13/2025
30.00 SHILA KIANDERMISC532530102/13/2025

1,050.00 MICHIGAN MUNICIPAL LEAGUEMML532540102/13/2025
698.00 MMTAMMTA532550102/13/2025
55.58 M P C CASHWAY LUMBER CO, INCMPC532560102/13/2025
295.00 OVERHEAD DOOR CO. OF LANSINGOVERHEAD532570102/13/2025
378.70 PAULI FORD MERCURYPAULI532580102/13/2025
309.00 UNIVERSITY OF MICHIGAN HEALTH PLANPHP MEDICA532590102/13/2025
159.86 THOMSON REUTERSREUTERS532600102/13/2025

55,652.03 S. C. C. M. U. A.SCCMUA532610102/13/2025
5,374.00 SPICER GROUPSPICER532620102/13/2025
2,000.00 STATE OF MICHIGANSTATEOFMI532630102/13/2025

413.36 VERIZON WIRELESSVERIZON532640102/13/2025
245.13 ROBERT WATSONWATSON532650102/13/2025
28.58 WBI, INC.WBI532660102/13/2025
333.72 WEST MI INTERNATIONALWESTMIINTE532670102/13/2025
76.48 BASIC INSURANCEBASIC135(E)0102/18/2025

01 TOTALS:

225,165.30 Total of 49 Disbursements:

135,927.96 Less 14 Void Checks:
361,093.26 Total of 63 Checks:
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